UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH THANH HOA Doc 1ap - Tw do - Hanh phic
Sb: 4678 /QD-UBND Thanh Héa, ngay 22 thangll nam 2021
QUYET DINH

vé viéc ban hanh Quy ché tam th0’1 viéc tlep nhan, xir ly va tra loi yéu ciu
hd tro, cung cap thong tin cho t6 chlrc, ca nhan trong céng tac phong,
chdng dich Covid-19 trén Tong dai 1022 tinh Thanh Héa

CHU TICH UY BAN NHAN DAN TINH

Can cit Ludt Té chire chinh quyén dia phiong ngday 19/6/2015; Ludt sira
doi bo sung mot s6 diéu cua Ludt Té chire Chinh phu va Luat T6 chirc chinh
quyén dia phirong ngay 22/11/2019;

Can cit Nghi dinh so6 20/2008/NB-CP ngay 14/02/2008 ciia Chinh phii vé
tiép nhdn, xir 1y phan dnh, kién nghi ciia cd nhan, t6 chirc vé quy dinh hanh chinh;

Can cir Cong dién s6 1102/CD-TTg ngay 23/8/2021 ciia Thii tuéng Chinh
phii vé tiang cuong cdc bién phdp phong, chéong dich Covid-19 trén toan quoc;

Can cir Quyét dinh s6 3421/0P-UBND ngay 02/9/2021 ciia UBND tinh vé
viéc phé duyét phwong dn théng tin — tuyén truyén, vmg dung cong nghé thoéng
tin phong, chong dich Covid-19 trén dia ban tinh Thanh Héa déap vmg yéu cdu
trong tinh hinh moi;

Can cit Quyét dinh sé 3797/0D-UBND ngay 30/9/2021 ciia Chii tich
UBND tinh vé viéc ban hanh Ké hoach trién khai T 5ng dai 1022 tinh Thanh Hoa
dé hé tro cong tac phong, chéng dich Covid-19 trén dia ban tinh;

Can cir Quyét dinh sé6 4399/0P-UBND ngay 05/11/2021 cia Chi tich
UBND tinh vé viéc ban hanh Quy dinh tam thoi “Thich vmg an todn, linh hoat,
kiém sodt hiéu qua dich Covid-19” trén dia ban tinh Thanh Héa;

Theo dé nghi ciia Gidm déc S¢ Théng tin va Truyén théng tai To trinh s6
2440/TTr-STTTT ngay 15/11/2021.

QUYET PINH:

piéu 1. Ban hanh kém theo Quyét dinh ndy Quy ché tam thoi viée tiép
nhan, xir 1y va tra 16i yéu cau hd tro, cung cap thong tin cho to chirc, c4 nhan
trong cong tac phong, chéng dich Covid-19 trén Tong dai 1022 tinh Thanh Hoa.
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Piéu 2. Quyét dinh nay co hiéu luc ké tir ngay ky.

Chéanh Vian phong UBND tinh, Giam ddc cac sa, Truong cac ban, nganh
cap tinh; Cha tich UBND cac huyén, thi x4, thanh phd; Cha tich UBND céc x4,
phuong, thi trin; Thu trudng cac co quan, don vi va td chirc, c4 nhan c¢6 lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: KT. CHU TICH
- Nhu diéu 2 Qb; A 4

- TTr Tinh @iy, TTr HDND tinh (dé b/c); PHO CHU TICH
- BCDb PCD Covid-19 tinh;

- Chu tich, cac PCT UBND tinh;

- Uy ban MTTQ tinh;

- Ban Tuyén gido Tinh tuy;

- Cong an tinh;

- Vién thong Thanh Hoa;

- B4o Thanh Hda;

- Pai PTTH Thanh Hoa;

- Cong TTOT tinh Thanh Hoa;

- Luu: VT, CNTT.

Piau Thanh Ting
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QUY CHE TAM THOI
Viéc tiép nhan, xir 1y va tra 101 yéu ciu hd trg, cung cip thong tin
cho to chitc, ca nhan trong cong tac phong, chdng dich Covid-19
trén Téng dai 1022 tinh Thanh Hoéa

(Kém theo Quyét dinh sé /OD-UBND ngay thang nam 2021
cua Chu tich UBND tinh Thanh Hoa)

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi twong ap dung.

1. Pham vi diéu chinh.

Quy ché nay quy dinh viéc tiép nhéan, xt Iy va tra 161 yéu cau hd tro, cung
cap thong tin cho t6 chiic, c4 nhan trong cong tac phong, chong dich Covid-19
trén hé thong Tong dai 1022 tinh Thanh Héa (sau day goi tat la Téng dai 1022
Thanh Hoa).

2. Péi twong ap dung.

Quy ché nay ap dung d6i voi cac ddi twong sau:

a) C4c so, ban, nganh cép tinh; UBND cac huyén, thi x4, thanh phd.

b) Can bd, cong chire, vién chire duge giao tiép nhan, xtr 1y va tra 101 yéu
cau hd tro, cung cip thong tin cia td chirc, ca nhan trong cong tac phong, chong
dich Covid-19 trén Tong dai 1022 Thanh Hoa.

c¢) Cac co quan, don vi khac khi tham gia két ndi, khai thac, st dung Téng
dai 1022 Thanh Hoa phai thuc hién theo cac quy dinh ctia quy ché nay.

d) T6 chtic, c4 nhan c6 yéu cau hd tro, cung cap thong tin trén Tong dai
1022 Thanh Hoa.

Diéu 2. Giii thich tir ngir.

1. Tong dai 1022 Thanh Hoéa 1a hé thong tiép nhan, xtr 1y va tra 1oi thong
tin, yéu cau hd trg, cung cap thong tin cho td chirc, ca nhan vé cac van dé lién
quan dén cong tac phong, chdng dich Covid-19 trén dia ban tinh Thanh Hoa qua
cac kénh: duong diy nong Tong dai 1022 (goi truc truc tiép dén dau sb 1022),
Cong thong tin dién tr 1022, thu dién tir, kénh Zalo, kénh Fanpage Facebook.
Tong dai 1022 Thanh Héa hoat dong 24 gid/ngay va 7 ngay/tuan.
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2. Can bo Truc Tong dai 1a nguoi duoc giao nhiém vu truc Tong dai 1022
Thanh Hoéa dé tiép nhan, diéu phdi xt 1y yéu cau hd trg, cung cip thong tin cua
t6 chtrc, ca nhan qua Tong dai.

3. Can bg dau moi tiép nhan la can bd, cong chiic, vién chic cua cac co
quan, don vi duogc giao lam dau moi tiép nhan, xur 1y va tra 101 yéu cau ho trg, cung
cap thong tin cua t6 chure, cad nhan qua Tong dai 1022 Thanh Hoa chuyén dén.

Piéu 3. Nguyén tic ti€p nhan, xir Iy va tra 161 yéu cau hd trg, cung cip
thong tin cho té chirc, c4 nhan.

1. Tuan thé quy dinh cua phap luat vé tiép nhan, xtr 1y va tra 151 yéu cau
hd trg, cung cip thong tin cho to chirc, ca nhén.

2. Bao dam cong khai, minh bach, khach quan, trung thyec.

3. Quy trinh tiép nhan, phan loai, chuyén xur 1y va tra 10i phai cu thé, o
rang, théng nhat; bao dam viéc tiép nhan don gian, thuan tién va tao diéu kién
cho 6 chtrc, ca nhan gtri ndi dung yéu cau hd tro, cung cap thong tin.

4. Bao dam an toan thong tin trong viéc tiép nhén, chuyén xt 1y, luu trix
dir liéu ndi dung yéu cau hd trg, cung cap thong tin.

5. Noi dung yéu cau hd tro, cung cip thong tin cua td chire, ¢a nhan dugc
chuyén dén cic co quan, don vi xtr Iy theo dung chtrc ning, nhiém vy quan 1y.

6. Tong dai 1022 Thanh Hoa c6 quyén tir chdi tiép nhan d6i véi cac nodi
dung yéu cau hd tro, cung cip thong tin ctia to chirc, ¢4 nhan néu ndi dung
khong phu hop véi Quy ché nay va cac quy dinh cta phap luat c6 lién quan;
ddng thoi néu 13 1y do tir chdi cho t6 chire, ¢4 nhin duogc biét.

Piéu 4. Cac kénh twong tic qua Tong dai 1022 Thanh Hda.

1. Kénh duong day nong: cudc goi ndi tinh qua mang cb dinh (bdm sb
1022), cudc goi lién tinh, mang théng tin di dong (bam sb 02371022).

2. Cong thong tin dién tor Tong dai 1022 Thanh Hoéa tai dia chi:
https://1022.thanhhoa.gov.vn.

3. Dia chi hop thu dién tu: 1022@thanhhoa.gov.vn.

4. Kénh Zalo: 1022 Thanh Héa.

5. Kénh Fanpage Facebook: http://facebook.com/1022.thanhhoa.gov.vn.
6. Cac kénh tiép nhan khac theo yéu cau tich hop ctia Cha tich UBND tinh.
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Chuwong 11
NOI DUNG VA CACH THUC THUC HIEN
Piéu 5. Ni dung yéu cau hd trg, cung cap thong tin.
1. Théng tin chung vé tinh hinh dich Covid-19 trén dia ban tinh Thanh Hoa,

ndi dung cac quyét dinh, quy dinh, hudng dan cia cac cip co thim quyén trong
cong tac phong, chdng dich Covid-19.

2. Thong tin cu thé vé dich t&, cach ly y té.

3. Thong tin, kién thurc tu van hd tro vé cép cuu, stc khoé, chira bénh, xét
nghiém, tiém phong lién quan dén Covid-19.

4. Thong tin lién quan dén viéc thuc hién cac co ché, chinh sach an sinh
xa hdi do tac dong cua dich Covid-19 theo cac quy dinh hién hanh.

5. Thong tin lién quan dén yéu cau hd tro nhan dao, tr thién do anh huong
cua dich Covid-19.

6. Thong tin lién quan dén van dé giao thong, van tai, luu thong hang ho,
thuong mai, an ninh trat tu trong giai doan chéng dich Covid-19.

7. Thong tin vé ngudi nghi nhiém Covid-19, ngudi di tir ving dich; cac
d6i tuong bat budc phai cach ly; phan anh gia trang thiét bi y té, hang hoa thiét
yéu; loi dung dich Covid-19 dé lira dao, chiém doat tai san.

8. Cac van dé lién quan dén cong tac thong tin, tuyén truyén, tin tirc, phan
anh xa hoi, tin gia,...vé cong tac phong, chong dich Covid-19.

9. Cac ndi dung lién quan dén cong tac phong, chéng dich Covid-19 khéc
theo chi dao cua Chu tich UBND tinh tai tirng thot diém.

Piéu 6. Cach thirc yéu cau hd tre, cung cap thong tin.

1. T6 chirc, c4 nhan goi dién thoai truc tiép dén Tong dai 1022 Thanh Hoéa
dé gap can bd Truc Tong dai.

2. T6 chirc, ca nhan giri ndi dung yéu cau hd trg, cung cip thong tin qua
cac kénh tuong tac quy dinh tai Piéu 4 ciia Quy ché nay.

Picu 7. Yéu cau ddi véi ndi dung yéu cau hd tro, cung cap thong tin.

1. St dung ngén ngit tiéng Viét.

2. Thong bao day du thong tin vé ho va tén, dia chi lién hé, s6 dién thoai,
dia chi thu dién tr (néu c) cua td chirc, c4 nhan.

3. Thé hién rd rang ndi dung yéu cau hd tro, cung cap thong tin theo diing
quy dinh tai Diéu 5 cua Quy ché nay.
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4. Khi yéu cau hd trg, cung cap thong tin phai c6 thai do lich sy, ton trong
can bd Truc Tong dai va dau mdi tiép nhan thong tin; ndi dung trinh bay yéu cu
hd trg, cung cip thong tin phai trung thuc, khach quan su viée.

Picéu 8. Gia tri thong tin yéu cau hd trg, cung cap thong tin.

1. Noi dung thong tin yéu cau hd tro, cung cdp thong tin cia td chirc, ca
nhan dugc Tong dai 1022 ghi nhan 13 co s& dé co quan nha nudc cé tham quyén
xem xét, giai quyét dung thoi gian quy dinh.

2. Cac co quan, don vi tra 101 yéu cdu hd trg, cung cip thong tin cua to
chtrc, ca nhan chiu trach nhiém vé tinh phap 1y cta két qua giai quyét yéu cau hd
trg, cung cip théng tin cho to chirc, ca nhén.

Chuong 111

QUY TRINH TIEP NHAN, XU LY VA TRA LOI YEU CAU HO TRQ,
CUNG CAP THONG TIN.

Pi¢u 9. Quy trinh tiép nhan thong tin.

1. Can b0y Truc Téng dai 1022 Thanh Hoa thuc hién tiép nhan thong tin yéu
cau hd trg, cung cap thong tin ciia to chiic, c4 nhan qua cac kénh quy dinh tai
Piédu 4 Quy ché nay va cap nhat vao phan mém cuia Tong dai 1022 Thanh Hoéa.

2. Truong hop c4c ndi dung thong tin yéu cau hd trg, cung cip thong tin
khong ding yéu cau quy dinh tai Diéu 5 Quy ché ndy, can bd Truc Tong dai
thong bao ngay cho to chirc, c& nhan biét viéc khong tiép nhan va néu rd ly do.

Pi¢u 10. Quy trinh xir 1y théng tin yéu cau hd trg, cung cap thong tin.

1. Can bo Truc Tong dai tra 10i noi dung yéu cau hd trg, cung cip thong
tin cua to chirc, ca nhan trén co s tra ciru co s dir liéu bd cau hoi va tra 10i san
cO cua Téng dai; sau khi tra 101 td chirc, ca nhan, can bd Truc Téng dai phai cap
nhat két qua tra 101 vao phan mém cua Tong dai.

Truong hop can bd Truc Tong dai khong thé tra 1oi dugce ndi dung yéu cau
hd tro, cung cap thong tin cho to chirc, ca nhan thi chuyén ngay cudc goi dén sd
duong diy nong cia cac co quan, don vi di dang ky két ndi v6i Tong dai, dong
thoi chuyén ndi dung yéu cau hd tro, cung cap thong tin (phiéu chuyén) trén phan
mém Tong dai cho can bd dau mbi tiép nhan cua cac co quan, don vi dé tra 1oi.

2. Trudong hop can bd Truc Tong dai chuyén cudc cia to chirc, ca nhan
goi dén sb duong diy nong cua cac co quan, don vi nhung khong két ndi duoc
thi can bd Truc Téng dai thong bao cho to chire, ca nhan biét dé theo doi va
nhan dugc két qua tra 1oi trén Cong thong tin dién tir ciia Tong dai.
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3. Can b dau moi tiép nhan cua cac co quan, don vi sau khi tra 1061 ndi
dung yéu cau hd trg, cung cap thong tin cua to chirc, ca nhan trén dién thoai thi
trong thoi gian khong qua 4 gio lam viéc sau (tinh theo quy dinh gio 1am viéc
ctia co quan hanh chinh nha nuéc) phai cdp nhat ndi dung két qua tra 1oi phan
mém dé cong khai két qua tra 151 cho to chire, c4 nhan trén Cong thong tin dién
tir ciia Tong dai.

Truong hop can bd dau mdi tiép nhan cua cic co quan, don vi chua tra 10i
dugc ngay trén dién thoai hodc néu ndi dung yéu cau hd tro, cung cip thong tin
can phai xac minh, kiém tra thi can bo dau mbi tiép nhan cua cac co quan, don
vi phai bao ngay cho t6 chuc, ca nhan biét va chd két qua tra 16i. Thoi gian xéac
minh, kiém tra va tra 1i t6 chirc, ca nhan khong qué 8 gio 1am viéc ké tir thoi
diém nhan dugc phiéu chuyén cua Tong dai chuyén dén. Ké ca trudng hop sau 8
gio lam viéc, can bo dau mdi tiép nhan cua cac co quan, don vi van chua tra 16i
duoc thi van phai cap nhat tién d6 xir 1y trén phan mém cho t6 chtic, ca nhan biét
va hen thoi gian tra 101 tiép theo.

4. Pbi v6i nhitng ndi dung yéu cau hd tro, cung cép thong tin chua rd
tham quyén xu Iy cua co quan, don vi nao, can b Truc Téng dai co trach nhiém
chuyén ndi dung yéu cau hd trg, cung cip thong tin vé S¢ Thong tin va Truyén
thong dé xac dinh, cho y kién; sau d6 can bd Truc Téng dai thuc hién chuyén
phiéu chuyén dén co quan, don vi d6 va thdng bao cho to chirc, ca nhan biét.

Picu 11. Giam sat, theo déi hoat dong.

1. Phan mém Téng dai luu lai ndi dung yéu cau hd tro, cung cap thong tin
(ho tén, sd dién thoai, thoi gian goi, ndi dung, thoi gian xur 1y, ndi dung xtr 1y; co
quan, don vi xir 1y, linh vuc xir 1y, két qua xt 1y; file ghi am...) s& duoc trich
xuat 1am co s kiém tra, danh gia, giam sat hoat dong ciia can bd, cong chuc,
vién chirc cua tung co quan, don vi.

2. Pinh ky hang thang, quy, nim hoic dot xuat, Vién thong Thanh Hoa
gui két qua hoat dong vé S¢ Thong tin va Truyén thong dé tong hop, bdo céo
UBND tinh.

Piéu 12. Cong khai két qua tra 101 yéu ciu hd tre, cung cip thong tin.

1. Can by Truc Téng dai c6 trach nhiém cap nhat, luu trit ndi dung, két
qua xt Iy vao phin mém Tong dai; dong thoi, cong khai két qua xur 1y trén Cong
thong tin Tong dai 1022 Thanh Hoéa.

2. Can bo dau mbi tiép nhan cua cac co quan, don vi c6 trach nhi¢m cap
nhat, cong khai két qua xir Iy trén trén Cong thong tin Téng dai 1022 Thanh Hoa.
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Chuong IV
TO CHUC THUC HIEN

Piéu 13. S¢' Thong tin va Truyén thong.

1. Theo ddi, quan 1y chung Tong dai 1022 Thanh Hoa; gidm sat tinh hinh
thuc hién viéc tiép nhan, xtr 1y va tra 1oi yéu cau hd trg, cung cap thong tin cta
cac co quan, don vi trén phﬁn mém Téng dai; kiém tra, d6n dbc viéc thuc hién
Quy ché nay.

2. Chi dao can b truc Tong dai 1022 Thanh Héa diéu phdi yéu cau hd
trg, cung cap thong tin ctia to chirc, c4 nhan dén dung co quan, don vi c6 thim
quyén dé duoc xu Iy ddi v6i ndi dung yéu cau hd trg, cung cip thong tin chua rd
tham quyén va ndi dung théng tin lién quan dén nhiing van dé cép bach can xir
ly gap.

3. Chi dao can bo truc Tong dai 1022 Thanh Hoéa trong viéc theo ddi, tra
10i; tong hop, bao cdo danh gia tinh hinh, két qua hoat dong tiép nhan, xu 1y va
tra 101 yéu cau hd tro, cung cip thong tin thong qua Tong dai 1022 Thanh Hba
dé bao cao cac co quan €O tham quyén theo dinh ky va dot xuét.

4. Kiém tra, danh gia, d& xuat UBND tinh nang cao chét luong va hiéu
qua hoat dong cua Tong dai 1022 cua Thanh Hoa.

Piéu 14. Cac s&, ban, nganh; UBND cac huyén, thi xa, thanh pho; cac
co quan, don vi két ndi, khai thac, sir dung Tong dai 1022 Thanh Hoa.

1. T6 chuc thue hién viée tiép nhan, xir Iy va tra 101 yéu cau hd trg, cung
cap thong tin cho to chirc, c4 nhan theo dung quy dinh tai Quy ché nay.

2. Ban hanh quy dinh hodc hudéng dan ndi bd vé viée phdi hop tiép nhan,
xur 1y va tra 101 yéu cau hd trg, cung cap thong tin cho to chirc, ca nhéan.

3. B4 tri can bo, cong chure, vién chirc thyc hién tiép nhan, xu 1y va tra 101
kip thoi yéu cau hd trg, cung cap thong tin duogc chuyén dén tir Tong dai 1022
Thanh Hoéa.

4. Khi thay thé, bo sung thdng tin can bd dau mdi tiép nhan va ndi dung
cau hoi, tra 10 trén Tong dai 1022 Thanh Hda lién quan dén cong tac phong,
chéng dich Covid-19 cua co quan, don vi phai c¢6 van ban giri vé Vién thong
Thanh Hoa dé cip nhat, ddng thoi giri S& Thong tin va Truyén thong dé theo dbi.

5. Bo tri cac trang thiét bi, duong truyén tai co quan, don vi dam bao két
ndi véi Tong dai 1022 Thanh Hoéa; quan 1y tai khoan an toan dé phuc vu khai
thac, sir dung phan mém Tong dai theo quy dinh.
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6. Can by dau moi ti€p nhan cua cac co quan, don vi c6 trdch nhiém
hudong dan t6 chirc, ¢4 nhan néu ndi dung yéu cau hod trg, cung cap thong tin
chua ro rang hoac thiéu ndi dung yéu cau can thiét.

Kip thoi tham muu cho Lanh dao co quan, don vi cung cép, cap nhat cac
thong tin vé tinh hinh dich Covid-19, cic quy dinh, chinh sach méi ban hanh
thudc pham vi quan 1y cua co quan, don vi dén Tong dai 1022 Thanh Hoéa dé cap
nhat vao co s¢ dit liéu va tra 10i t6 chire, ¢ nhan.

7. Lanh dao cac co quan, don vi va can bg dau moi tiép nhan, xtr ly yéu
cau hd trg, cung cap thong tin qua Tong dai 1022 Thanh Hoéa chiu trach nhiém
trude phap luat, trudec UBND tinh, Cha tich UBND tinh vé ndi dung tra 101 yéu
cau hd tro, cung cap thdng tin cho t6 chirc, c4 nhan.

Piéu 15. Vién thong Thanh Héa.

1. Xay dyng, quan 1y, van hanh hé thong ha tang k¥ thuat cong nghé cia
Tong dai 1022 Thanh Hoéa dam bao hé thdng van hanh thong sudt, an toan, hiéu
qua, 6n dinh; kip thoi diéu chinh, nang cip cac chic ning ciia phan mém hé
théng nham dap tmg muc dich, yéu cau dé ra.

2. B6 tri can bo Truc Téng dai, lam nhiém vu tiép nhan, diéu phéi, tra 1o1
yéu cau hd trg, cung cip thong tin cho to chic, ¢4 nhin theo Quy ché nay.

3. Tao lap va cap nhat kip thoi co so dir li¢u thong tin vé phong, chéng
Covid-19 ctia cac co quan, don vi trong tinh dé phuc vu hoat dong cua Tong dai
va cha dong cung cip cac thong tin vé phong, chéng dich Covid-19 dén t6 chic,
ca nhan khi c6 yéu cau. Nghién ctru, trién khai giai phap dé cac co quan, don vi
c6 thé cap nhat kip thoi bo cau hoi va tra 10i trén hé théng phan mém.

4. Cap tai khoan va hudng dan can bo dau moi tiép nhan ciia cac co quan,
don vi khai thac, sir dung day du cic chtrc ning ciia phan mém Tong dai dé xu
Iy va tra 101 yéu cau hd tro, cung cap thong tin cho td chiic, ca nhan; hd tro can
bd, cong chirc, vién chirc clia CAC co quan, don vi trong qua trinh khai thac, st
dung phan mém ciia Tong dai.

5. B4o cdo dinh ky hodc dot xudt tinh hinh, két qua hoat dong cua Téng
dai theo yéu cau ctia UBND tinh va S Thong tin va Truyén thong.

Piéu 16. Khen thwéng, ky luit.

1. Thu trudng cac co quan, don vi va can bo, cong chirc, vién chirc dugc
giao nhiém vu tiép nhéan, xtr 1y va tra 161 yéu cau hd tro, cung cip thong tin cho
t6 chtrc, c4 nhan hoan thanh tt nhiém vu theo quy dinh ctia Quy ché nay thi
duoc xem xét khen thuong theo quy dinh cua phap luat.
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2. Thu truong cac co quan, don vi va can bo dau mdi duoc giao nhiém vy
tiép nhan, xt Iy va tra 161 yéu cau hd trg, cung cip thong tin cho td chirc, c& nhan
néu vi pham khong thuc hién dﬁy da chirc trach, nhiém vu theo quy dinh tai Quy
ché nay thi tuy theo tinh chit, mtrc d6 s& bi xir Iy theo quy dinh cua phap lut.

Piéu 17. Piéu khoan thi hanh.

Trong qua trinh thuc hi¢n néu ¢6 kho khan, vuong mic, cic co quan, don

vi kip thoi phan anh vé So Théng tin va Truyén thong dé tong hop, bao céo
UBND tinh xem xét, chi dao./.
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